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WINE AND CHEESE EVENING/AGM 

On 4th September, your Patient Participation Group (PPG) held its AGM.  We call it an AGM 

but, in fact, the ‘business’ part of the evening took up about 10 minutes.   In brief, our 

financial situation is sound.  At the time of writing, we have £373.96 in the bank plus a cash 

float of £24.42.  The latter is a net figure after allowing £38.59 to cover the expenses of the 

evening, yet to be paid out.  In addition, we own four tables that we purchased earlier this 

year for £145.70 and an urn that we use when we have a coffee morning.  During the 

evening, we received donations amounting to £45 and we are very grateful to those who 

donated.  It should be made clear that, whilst we appreciate contributions, in no way should 

any patient attending our AGM feel obliged to contribute.  The PPG is free to all patients. 

The remainder of the evening was devoted to three talks plus wine and cheese 

refreshments.  We had a very informative talk from the Horsham Wellbeing team given by a 

highly qualified nutritionist.  This was followed by a description of the new 111 service due 

to operate from next April (more on this below) and a third talk from Dr Richard Lewis about 

Primary Care Networks.   The latter is the name given to arrangements under which a group 

of surgeries work together, a system that was introduced in July this year. 

The evening was well attended and our thanks go to those who came along and the 

members of the Surgery staff who gave up their time to make the evening a success. 

PPG COMMITTEE 

We are very pleased to welcome Janet Maddren as a new member of the Committee.   Jan 

(as she is usually called) has a background in teaching and her arrival brings the number of 

Committee members to eight plus the Practice Manager.   If any other patients would like to 

join us, they would be most welcome. 

NEW TELEPHONE SYSTEM 

The new telephone system is now installed in the Surgery – once connected, patients will 

hear a message from Dr Dawe explaining the signposting role of receptionists, aimed at 

recommending the best option for their treatment.   

Don’t forget the dedicated cancellation line – 01403 246862.   Another patient will benefit if 

an appointment is no longer needed. 

  



 

NEW 111 (non-emergency) PHONE SERVICE 

On 1st April 2020, a completely new 111 Clinical Assessment service will be rolled out across 

Sussex.  The new non-emergency telephone service is aimed at getting you the right care in 

the right place in a seamless way.  The initial phone call to 111, which should be answered 

quickly, will assess the patient’s needs including, where appropriate, a clinical assessment.  

The service will then make any necessary arrangements for further treatment or advice and 

will have direct access to multiple services including the ambulance service, A & E, Urgent 

Treatment Centres and primary care, including GP extended access.  It will arrange for the 

patient to be seen without any further action on the patient’s part.  Not only can 

appointments be made directly without any further patient involvement, but clinical 

assessment notes can be sent electronically to wherever the patient is signposted.   The NHS 

will issue further information on the new service early in 2020.  

HEALTH UPDATE 

Women and Heart Disease 

Coronary heart disease kills more than twice as many women as breast cancer in the UK 

every year and is the single biggest killer of women worldwide – yet despite this, it’s often 

perceived to be a ‘man’s disease’.   Heart attack symptoms can vary but the most common 

signs of a heart attack are chest pain or discomfort in the chest that suddenly occurs and 

does not go away.  It may feel like pressure, tightness or squeezing.   The pain may spread to 

your left or right arm or may spread to your neck, jaw, back or stomach.   You may also feel 

sick, sweaty, light-headed or short of breath.   Chest pain should never be ignored.  If you 

experience any of these symptoms, dial 999 immediately.     

This information and more details are all available on the NHS website. 

SEE A GP BY VIDEO  

A new service known as LIVI, funded by the Alliance for Better Care (ABC) is a video GP 

service that enables patients to see a GP in minutes outside normal hours, once they have 

registered by downloading the LIVI app.   Each consultation will be paid for at a cost to ABC 

of £18.  It is a free service for patients of their partner GP practices, of which Orchard is one.  

THE HERBERT PROTOCOL 

The Herbert Protocol is a national scheme introduced by the police in partnership with other 

agencies which encourages carers to compile useful information which could be used in the 

event of a vulnerable person going missing.     Carers, family members and friends can 

complete in advance a form recording all vital details such as medication required, mobile 

numbers, places previously located, a photograph etc.    

The form can be easily sent or handed to the police in the event of a loved one going 

missing, reducing the time to gather this information.   The scheme is designed to help those 

caring for someone with dementia and also to make sure, in the event of a person going 

missing, that the police can gain access to essential information promptly.   For more 

information, refer to their website www.sussex.police.uk/herbert protocol 

Our next event will be a coffee morning with representatives from local charities – date in 

June to be confirmed in the next newsletter.     

 

http://www.sussex.police.uk/herbert

